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OverviewOverviewOverviewOverview    
 

• Process diagnostics software for quick, selective fault diagnostics in plants and machines for SIMATIC 
S7 and SIMATIC HMI  

• A standardized diagnostics concept for various SIMATIC components:  
Optimum interaction between STEP 7 engineering tools and SIMATIC HMI  

• Standard user interface  



 
Process fault diagnostics with ProAgent for ProTool and WinCC flexible/ProAgent as well as the STEP 7 engineering tools 



 
Process fault diagnostics with WinCC/ProAgent and the STEP 7 engineering tools 

 

BenefitsBenefitsBenefitsBenefits    
 

• Integral component of Totally Integrated Automation (TIA):  
increases productivity, minimizes the engineering outlay, reduces the lifecycle costs  

• ProAgent:  
• Provides optimum support for plant and machine personnel in respect of troubleshooting and 

fault rectification  
• Increases plant availability  
• Reduces downtimes 

• No further configuration overhead for diagnostics functionality  
• Frees up PLC capacity with regard to memory and program execution time  
• No special operator know-how is required thanks to clearly comprehensible indication of the cause of 

error  

 


